o d:Sh Tech Store Training Aid Version 1.0

1. Start the appointment in ETAdirect 5. Scroll down the list of products and locate what the customer has
a. Inorder to access the Tech Store, the customer’s appointment requested. Note: An error message will appear if the account is Pay in
cannot be in the “Pending” status Advance. PIA customers can still take advantage of products and
b. Once the appointment is opened, Tech Store will be available services via the CSC

as an Actions link in the Activity View (the mobility device
must be online to access the store and submit orders)

Account #  BD4LB00/LULAZE /B
Mr. TEST13837 TEST13837

© Eror

Equipment Notes Agreements Complete Add Time * Commands Pay In Advance
Please call 1-B66-688-3774 and choose to modify the work order after entering
Customer Name: TEST30665,TEST30665 the customer’s telephone number
Service Activities: Tech Vvisit
Sel Up Plus/Superdish Ml
Set Up Receiver
Set Up Receiver
Set Up Receiver
Sel Up Receiver Suspend
Set Up Receiver
Set Up Receiver
Sel Up Cable - Residential

Equipment Required: Dish Plus

Not Dane

Smart Home Solutlons

Screen Cleaner with Clath

6. Add the desired quantity for the correct products

2. Identify the customer’s needs and offer them the appropriate products 7. Advise the customer that if they have an e-mail on file, they will receive
and services an e-mail confirmation and the subtotal with applicable tax will appear

3. Select “Store” from the menu on their next bill

enter your blAdirect username and password. 1his is a temparary reguircment and wall be
eliminated in the coming weaks Screen Cleaner with Cloth Remove
sling Adapter L] Remove

Login:

Password: - _
ekttt Amount to be included an next bill [Amount does not 564.99
include applicabie saies tax)

Verify

4. Login to the store using your ETAdirect login and password. This is a

temporary step that will be eliminated 8. Give the customer the product they purchased



® d:sh

Tech Store Training Aid

9. Toggle back to ETAdirect and complete the scheduled work order after
all work has been completed (including adding all equipment into
ETAdirect that has been used and/or sold as part of the appointment)

a. Until you complete the appointment in ETAdirect, you will not
be able to submit the Tech Store order

*Broadband Connection
*Connectivity on Premise: Established:

Broadband Only A iSIingLink = |

Issues:
Rdd Issue

~ *Equipment precessed

Add Activity Tool Feedback

Pending (3)
Lunch Window - 11:30 AM - 03:30 PM
AM Process

PM Process

Closed (2)

NC-12p-5p - 11:42 AM - 11:42 AM - 30665 WILSHIRE BLVD. - DENVER - CO -
02020000

Version 1.0

11. When the appointment has been completed in the system, select
“Verify.” The “Submit Order” button will change from grey to blue if

the order is ready for completion. Otherwise, you will see a red “Error”
banner

Optiral Cable - 1 £

ling Adapter $405.95

Ttem

sereen Cleaner with Clnth Remove

Zling Adapter Remove

Amount to be included on next bill [Amount does not $64.99
include applicable sales tax)

Verify Submit Order

12. Click “Submit Order” to complete the transaction
a. When successful, you'll see a green “Success” banner

b. If unsuccessful, wait two minutes and retry. If the issue persists,
contact the CSC

Tech Store

Account & B046903800371354
Mr. ROBIVRACCT ROBIVRACCT
-

Urdzr successfully submitted! peliver all products and sorvic the customer on-site

2. monthiby bill.

O Info

Tor suse s essually bl yesar codesner™s oreder, The T56 Slalin” ol your cusbomes™s

appuintrent nued be O, You can move Lack and fonth Lestween ETAdinewl and Lhe
Tech Srore by taggling In your Browsers fahs.

13. Close out of the Tech Store tab once the order has been submitted
successfully

14. Depart for your next appointment



